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Break the WebEX Habit with RHUB's
TurboMeeting Conference Appliance

By Frank Ohlhorst

Setting up and controlling web
conferences has never been
easier thanks to the TurboMeeting
appliance from RHUB, a device that
will ghve any SaaS conferencing
soclufion a run for its money, while
adding remote control, remote
access and remote support to the
ik,

Web Conferencing has become
one of those business fools that most
cannot live without, and the market
has grown in leaps and bounds as
more Saas providers have gotten
involved. Blg names like WebEx,
=oloMesating and Microsoft Office
Live Meeting have come to dominate
the market with subscripfionbased
services. While Saal subscriptions
are a great way to get started, marny
are finding out that the costs quickly
escalate as web conferencing
becomes more popular among the
business's users,

RHUEB Communications aims fo
solve that escalating cost problem
with the TurboMeeting series of
conferencing appliances, which
not only brings web conferencing
services In house, but also adds
remote support, remote control and
remote access fechnologles.

The Idea behind the TurboMesating
appliance is to eliminate the need
for external subscription-based
web communication semvices and
to move all of those capabilities
info an on-premise device. Simply
put, TurboMesting Is a hardware-
based solution that acts like a server
for the applications thaot enable

conferencing, remote control and
other peerto-pesr or one-to-mary
connectons.

RHUB Communications offers
several models of the TurboMeeting
appliance, starting with the entry level
Th-200 for Just 5995, which offers two
meating rooms and 10 concurrent
users, The TM-200 Is ideal for the SMB
market looking to Jump on the web
conferencing bandwagon. The
company also offers the TM-500, the
TM-800 and the TM-1000, which offer
more mesting rooms and concurrent
user counts. The feature st is vidually
identical in all the devices, with
differences In processing power
and user counts being the only real
differences. The TNH1000 offers 50
meeting recoms and can support 200
concurrent users, making ta good fit
for a larger enterprissa.

To compete with a 5aal offering
RHUB had to make sure that the
TurboMeeting appliance was both
eqsy fo deploy and easy to use,
as well as capable of supporting
nurmerous configuration scenarios.
The unit can be configured for
connectivity in a number of woys.
Solution providers can sef the device
up behind the corporate firewall for
both infernal and esdermnal access.
The device can also use static or
dynamic IP addresses and can be
linked to a corporate web page.

For smmaller networlks, the support
of Dynamic IP addressing is very
important because many 15Ps don'™
offer a static IP address to smaller
customers. Here, the TurboMesating
appllance relies on a dynamic DNS
service to assoclate a URL with the

public IP address. The company
has built in a client for DyDMNS.COM,
a popular dynamic DNS provider
that offers basic support for free. By
default, the device uses ports B0 and
443 for communication. Administrators
can setup port redirects or select
different ports if necessary, but that
does complicate the setup process,

Basic setup of the unit Is very
simple, consisting of litHe more than
plugging the device into a DHCP
enabled network and logging into
the administration console for the first
firme. The web-based administrative
console s very simple — almost too
simple, In fact Those locking for
fancy dashboards, setup wizards
and drill down capabilfies will be
disappointed. Administration of the
product Is kept purposely simple,
allowing access to only basic network
settings, user account information.
The simplichy Is appreciated, but the
lock and feel of the monagement
console has a decidedly amateur
feel fo It.

For more complex sstups,
administrators will probably have to
rely on modifying thelrweb servers or
firewalls to accommaodate anything
custom. ldeally, the corporate web
server could be setup as the primarny
interface forthe user by Incorporating
hyperinks that target the features of
the device. Otherwise, users will have
to rely on the very basic interface
offered by the device. Luckily that
inferface offers three simple options,
Join a mesting, host a meeting or
conference senver management —
making it highlty unlikely that a user
wiould ever be confused as to what



to do.

The product works by "pushing”
a clent application down to the
PC, very similar to what WebEX or
GoloMeeting does. Once that client
application Is up and running, all
activity takes place via the client
application, which Infegrates into the
user's web browser. For the most part,
eventhing s autormatic.

Setting up meetings proves fo be
simple, where the host will schedule
a date and time and then assign a
password to the meeting. An ermail
invitation can be audomatically
generated, which provides
paricipants with an embedded
link to launch a mesting. Meeting
confrols are stralghtforward, making

it 2csy to lounch presentations, share
desktcps and perform most any task
related fo a web meesting.

Mary users will find it easier fo use
the TurboMeeting applionce than
competing Saal offerdngs, which is
a real testament to the simpliciy
designed into the product. A nice
fouch Is the inclusion of a free
conference call number, which
can be embedded into the emall
invitations. That included service
eliminates the need fo infegrate VolP
or other phone technologles into the
device. Of course, administrators can
use thelr in house PBX for the audic
portion of a web conference, but it s
probably not worth the effort required
when che considers how easy itisto
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use the free conferencing sendoe that
is included.

RHUB Communications offers a
very baslec channel program with
distribution taking place through
D&H, MNeobits and Crossover
Districution.com. Margins are in the
20 percent range and the company
does offer a private label/OEM
program for pardners wishing to self
brand. Partners also have access
to development APls, which can be
used for varous integrotion scenarios
and custormiEation. Pardners will
probably realze thelr greatest profits
from Incorporating customn solutions
and Integrafing the product info CRAM,
Help Desk or other custorner or sales
support services.




