CROSSOVER A

In-Building Cellular Questionnaire

Date: Sales Rep:
MM DD YYYY
Company Name: Contact Name:
Phone Number: Email Address:
area code #i# #Hi##
Customer Type: Service Provider: @ VAR/Dealer: O End User: O
1. Describe the type of building: ( residential, enterprise, office tower, hospital, hotel, etc)

2. Which cellular service providers do you want to enhance in the building?: Is Public Safety coverage
required?

3. Is the reception / coverage poor in the entire building or just certain areas of the building?

4. If the coverage is poor in the entire building can you make a call outside the building or on the roof of the
building?

5. What is the approximate sq footage of the area you are trying to enhance?

6. How many floors are you trying to enhance?

7. Canyou provide floor plans in PDF format?

8. Will you be able to obtain approval from the landlord to mount antennas on the roof?

9. Approximately how many cell phone users are in the building at any given time?
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10. What budget expectations do you have? Is budget available now?

11. Is this an immediate requirement?

12. If this is a large building, do you have spare dark fibers available for use by the in-building system?

13. If this is a large building, do you have fiber services coming into the building from a local provider?

Comments:

INTERNAL USE

Technician:

Notes:
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